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PROCEDURE FOR FILING A COMPLAINT AND FINDING OUT THE STATUS OF THE

COMPLAINT

1. Visit Samadhan portal through below link: https://samadhan.bajajfinservsecurities.in/
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All your queries answered 1
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E.g. How to add funds in my trading account? (& Missed market opportunity due to shortage of funds?
Not anymorel All you need to do is avail ‘Margin Trade Financing".
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2. Login to the application
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Client ID

ONL364404

Password

PAN Card

ENTER PAN CARD NUMBER

Don’t have an account, Click here?
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3. Click on create Ticket and provide the details of the issue/complaint along with relevant supporting

documents.
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Create a Ticket

Subject*
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Choose file
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4. Once the complaint/query is submitted, customer will receive the Ticket No.
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Your Ticket has been created °

Ticket ID:
546425

Your request will be updated within 24 Hours. Please note
Ticket Id for your reference.
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5. Customer can track the ticket status by clicking on the name top right and select the “my tickets”
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6. You track the status of the raised ticket in the list
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7. Once the ticket status is reflecting as closed, you can check the resolution to your query by clicking the

(13 2
threads”,
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Thank you for writing to us at Bajaj Broking. Test Ticket closed directly For further queries please feel free to wri Q
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8. Incase if you’re not satisfied with the resolution, you can open the same by selecting the “Reopen” and
mention the details.
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Thank you for writing to us at Bajaj Broking. Test Ticket closed directly For further queries please feel free to wri

te to us using Samadhan. We will be glad to be of assistance.

Description*

Open Free* Demat A G Rs. 5/order*
P acoount

WEB LOG IN DOWNLOAD APP Other Links & Disclaimer 4

<« G @ % samadhan.bajajfinservsecurities.in/ticket/my-ticket/546425 B x O oe

55 Apps Customer Details D... @ slashRTC | Agent Pa..  [E] Dematand Trading.. Gl Mail - Pawankumar... @ :.ClassPlus. © CITRUS™ BackOffice [ https:/fportal

» 3 All Bookmarks

Flns:w Pricing  Product v  AboutUs Contact Us @ B suvasus. v
maias

Ticket Number: 546425
Test

SUYASH SURENDRA KHETALE  Fa 27, 2024, 5:05:55 M
-
Test ¥ :
Bajaj Fsb 27,2024, 5:09:00 PM

Thank you for writing to us at Bajaj Broking. Test Ticket closed directly For further queries please feel free to write to us using Samadh
an. We will be glad to be of assistance.
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Open Free® Demat account

- Clients can also raise any query/issue via email to connect@bajajbroking.in.

- Client can also raise the complaint/investor grievances via email to compliance_sec@bajajbroking.in
stock broking and to compliance_dp@bajajbroking.in for DP related, for Escalating any Technical
issues tech.escalation@bajajbroking.in/ Escalating any Cyber Security related issues

cyber.escalation@bajajbroking.in.
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